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Enterprise Voice Communications Equipment Vendor Market Shares, Worldwide, 2004

Vendor

Revenue 2004 Share

($M) 2004 %)

Avaya 1,850.5 15.2%
Nortel 1,579.0 13.0%
NEC 1,013.8 8.3%
Siemens 795.2 6.5%
Alcatel 736.9 6.1%
Cisco 497.2 4.1%
Ericsson 3311 2.7%
Fujitsu 2544 2.1%
Tenovis 216.9 1.8%
OKki 162.9 1.3%
Others 47034 38.7%
Total 12,141.3 100.0%

Note: 2004 shares are based on vendor revenue, while forecast numbers are based on end-user spending.
Shares do not include revenue from sales of enterprise telephony handsets.
Source: Gartner Dataquest (January 2006)

087F136814.7T
Enterprise Voice Communications Equipment End-User Spending Forecast, Worldwide, 2000-2009 ($M) \
\ CAGR (%)
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2004-2009
North America 7,148.7 6,413.2 6,088.1 5,907.9 5,946.3 5,712.6 5,815.0 5,891.7 6,063.8 6,125.7 0.6%
Europe, Middle East & Africa 5,583.5 5,304.0 5,482.9 5,656.5 6,202.2 6,248.8 6,453.3 6,560.2 6,p41.3 6,630.8 1.3%
Asia/Pacific 2,294.6 2,297.3 2,277 .4 2,595.5 2,831.2 2,998.4 3,157.4 3,351.9 3,402.4 3,372.3 3.6%
Japan 824 .4 941.1 1,068.2 1,042.8 1,226.2 1,269.4 1,319.4 1,372.1 1,361.9 1,322.9 1.5%
Latin America 537.7 538.7 538.9 545.6 541.3 539.5 539.6 542.3 43.9 545.3 0.1%
Total 16,388.8 15,494.3 15,455.6 15,748.4 16,747.3 16,768.6 17,284.7 17,718.3 18,013.2 17,997.1 1.4%
Spending Growth - -5.5% -0.2% 1.9% 6.3% 0.1% 3.1% 2.5% 1.7% -0.1% -

Note: 2004 shares are based on vendor revenue, while forecast numbers are based on end-user spending.
Shares do not include spending from sales of enterprise telephony handsets.
Source: Gartner Dataquest (January 2006)
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Contact Center Total Agent Shipments, by Manufacturer,
Worldwide, 2005

Total Agents Market Share

Manufacturer 2005 2005

Avaya 638,634 39.1%

Nortel Networks 184,435 11.3%

Cisco Systems 120,854 7.4%

NEC 90,871 5.6%

Genesys 90,014 5.5%

Concerto 89,496 5.5%

Alcatel 71,985 4.4%

Siemens 52,961 3.2%

Aspect Communications 46,606 2.9%

Mitel 43,409 2.7%

Other 204,454 12.5%

Total 1,633,719 100.0% 05@42573/]\|P@}?§’ 120.

Source: Gartner Dataquest (September 2006) 8ﬁ/l>PDMF£FH§ °
Contact Center Total Agent Shipments, by Technology, Worldwide, 2005
Technology Total Agents 2005 | / Market Share 2005
IP 425,340‘ 26.0%
TDM 1,208,379 74.0%
Total 1,633,719 100.0%

Source: Gartner Dataquest (September 2006)
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Cosce SveTEM

IBM Microsoft  NORTEL . SIEMENS

Alcatel:Lucent @ AVAY&

Flagship UC i Toasch Unified Commumicaion Office Commumicalion
Pachage Communicalions Manager l.ll:z Server {OCF) Dpen Scape
Telephony ONMMIPCX Enterprise Avaya Commumication Cisco UC Manager | OCSICE and Partners HiPath 8000
and OTUC-MIC Manager
Unified Messaging 4fi35; 4845, Others Modular Messaging +  Unity ¥pressions; Partners
E-Mail'Calendaring Microsoft IBRMIMAP Microsoft/IBMIMAP MicrosoftIBAIMAP
Unified Conferencing
Audicconferencing
Web Conferencing & i OIS and Live Mesting
Web Caollaboration
Videcoonferencing i Partners
(Riound Table im 2008)
1Bt Due 2005
Consolidated COmnivista Unified User Admin. CUCMS and UC Sametime Logging Active Directony Warious OpenScape Mgmt.
Administration Solution Manageman: Suite Caonsole
Communicator Client | OTUCS Mylnstant One-X Client & Parts | Cisco Unified Personal | Sametime Client Office Communicator Microsoft1BM Suite of clients: Mobile,
Communicator (MIC) | to Complete in 2008 ‘Communicator (CUPC) Mortel dashboard, OpenScape
Fich-Pressncs OTUC MIC and Due 2008 Cisco Unified Presence | Sametime Server Office Communicator MCS5100 and OpenScape
Services My Teanmmwork (CUF) Partners
Intelligent Assistants | OTUC MIC Due 2008 Cisco Unified Mobility Mot Defined et OCS and Exchange MCS5100 and OpenScape
ifior UC Manager) Server 2007 UM Microsoft
Motification Services | OTUC MIC +; Awaya Communication | CUPC; COther Cisco Lotus Sametime Visual Swdio for Pariners | MCS5100 APls, | OpenScape
Partners Manager Apps.; Partners Announcemsnt Msfi. OCE Rules
Maobility OMIFCX, OTUC, Oine-X and Avaya Mobile Communicator, | IBMGS With Third Windows NMobile Fixed, Wireless | Mobile Connect, FMC,
Wirgless, FMC, + Communication Mgr. Single # Reach, Others | Parties and Partners Others
Business Partnerships Partnerships Fartnerships WebSphere Poral, MCSMAS and
Cuollaboration Apps. Domino Portfolio
Contact Center OTUC CC; Genesys | Avaya CIS Suite CUCC Plus Others Partnerships Pariners and M35 and
ME-CRM
CEBP OTUC App. Avaya CEBP Suitz Fartnerships S04, Toolkiis, + Visual Studio for Microsoft
Framework Apps. and for Pariners
Frecquently delivered either a5 own or a pariner solution - - - - _ _ 18 August 2007
Primaxily delivered as own solution - - - - - ---————--—-- [N "'““""Iml"“"i;m
Primarily delivered as a partner sobution - - - - - - - -~ -—— - [

Source; Gartner (August 2007)
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Emterprise
Flagship LC Multimedia Il agent
Pachage Application Dracle Fusion
Telephony Dracle Service
Delivery (DS0P)
Unified Conferencing Q50P Fushure
Ausdioconferencing 250P Imtelligent
‘Conferencing
Web Conferencing & Cracle Collaboration | Planned 4007
Web Collaboration
Videoconferencing Limited partners Planned $C07
IM Connect 8.0 (3007) Q50F and Cracle Microsoft
Opensource Jabber Commumicator (OC)
Consolidated Sarvice Delivery Connect and Warous, including BA&, 4000 Jracle Enternprise Web Administration
Administration Flatfomm Mited App. Suite Microsoft AD and LBG Manager Imterfacs
Communicator Client IMS-ICP Mylnterwise Microsoft OC and Mitel |1 & DC Web client
Launchpad Your Assistant Deskiop and Mobile
Rich-Presence Flanned for Enterprise Connect 8.0 (33Q07) | YA or OCS via LBG ucc OC and Moaobility Imtell. Presence Mgr. &
Senvices Mobile Gateway Opensource Jabber Sarver (OMS) Msft./ IBM Presencs
Intelligent Assistants | MD110 CIC Rules and APls | Parmners YA or OCE via LBG OCS OC and OMS Intelligent Assistant
Motification Services iCnotify and Parners YA or OCS via LBG APIs amd Toolkit OC and OMS Custanm
S0AF AP
Mability CIZ and Partners Pariners Nitel Mobile MNEC Mobile OC, OMS and SDP Imtelligent Mumbenng,
Es«ensions Connector Imtell. Bobile Metwork
Business Partnerships Fariners YA or OCS via LBG OWEDDD APIs Cracle Web Center Partmerships and APls
Collaboration Apps. [CWC) and OC
Caontact Center Fariners Mitel Customer Multiple Products. ZiZ Anywhers Imtelligent
Interaction Sclutions Contact Center
CEBFP Limnited APls for Partners CWWEDDD APls Cracle S0A Suite Irtelligent S0
and CWC

Frecquenily delivenad aither as ownor a partner sol ulion - - - - _ _ 18 August 2007

Primmily dheliiverad = own solution - —— - —————— - __ [ ] "'“"""I M“II iﬁ'"'“"

Primanily daliversd as a pariner solution - ------------ _

Source: Gartner (August 2007)
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